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Bill of health 
Your medical insurance is of great beneft - not 

to you, but to your insurance company ) 
Jug Suraiya 

Bunny and I were facing a dilemma. Going over our domestic 
expenses, we came across a major item of expenditure, 
labelled Health nsurance. 

Over the last few years, we'd shelled out over 9L to or 
insurance comnpany asa financial safeguard should either of 
us require serious medical care. 

In the event, we had not been in need of costly medical treatment and this 
theroot of our dilemma. 79L was a sum that had not only made a dent in the family 
coffers, but caused them to resemble a deep excavation at an archaeological site. 

We had spent all that money as an investment against physical affliction. 
But had we got commensurate ROI, return on investment? What in local 
parlance is called paisa vasool? 

In order for our paisa to be adequately vasooled, ought we be obliged to wish fora blight to strike us to make ourinsurance expenditure bemoney 
well spent and not squandered? 

Did the principle of VFM, value for money, make medical 
distress desirable? That was our dilemma. 

And then, as ill luck, literally, would have it., Bunny 
developed an agonising pain, caused by neuralgia, that 

juqularvein required a hospital visit, an expensive MRI, and two 
even more expensive spinal surgical procedures. 

A dark cloud that had a silver lining of validating our expensive health 
insurance. But the silver lining turned out to be worthless tinsel. 

Ourinsurance company rejected our claim. Why? The treatment was for an 
age-related problem and was, therefore, not covered. If age-related problems 
are not covered, why sell health insurance to senior citizens who need it most? Werealised we'd have donemuch better to have putthe t9L spent on insurance 
in an interest-earning FD as a safety net against medical emergency. 

Reportedly, over three crore claims, amounting to 30,000cr, are rejected 
annually, averaging some 9% of all cases, a number that is reportedly growing 
by 19% year-on-year: 

As we pay the hospital bill, we discover that health is indeed wealth. Not our 
wealth, but the increasing wealth of insurance companies. 



nd 
ng 
2s. 
at 
ed 
ht 
es 

rs 
sit 
et 

ey 

in 

a 

at 

s 

Researchers develop low-energy system 
to treat biopharmaceutical wastewater 
The Hindu Bureau 
HYDERABAD 

Researchers at BITS Pilani, 
Hyderabad on Thursday 
announced the develop 
ment of a low-energy was 
tewater treatment technol 
ogy that can disinfect 
biopharMaceutical waste 
water while recovering 
reusable water and meth 
ane-rich biogas, offering a 
sustainable solution for 
one of the most challemg 
ing industrial effluents. 
The technology, demon 

strated at the laboratory 
scale, is being taken for 
ward for industrial deploy 
ment in collaboration with 
Biological E. Ltd., a Hyde 
rabad-based vaccine ma 
nufacturer. The project is 
supported by the Depart 
ment of Science and Tech 
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Sustainable solution: Researchers at BITS Pilani, Hyderabad, have 
developed an integrated three-stage treatment system. 
nology (DST) under its wa 
ter technology initiative 
programme, and the core 
disinfection technology 
has been filed for an Indian 
patent, said an official 
release. 

Biopharmaceutical fer 
mentation wastewater is 

tonsidered difficult to treat 
because it contains large 
quantities of live produc 
tion microorganisms, resi 
dual antibiotics and anti 
biotic resistance genes. 
Industries currently rely 
on chemical treatment and 
steam-based autoclaving to 

eliminate biosafety risks, a 
process that is both ener 
gy-intensive and costly. 

To address these chal 
lenges, researchers deve 
loped an integrated three 
stage treatmernt system 
that combines electrical 
disinfection, biological 
treatment and energy 
recovery. 

Professor Sankar Ga 
nesh Palani of the Depart 
ment of Biological Sciences 
said the integrated ap 
proach demonstrates that 
complex industrial waste 
water can be disinfected 
using electrical pulses while simultaneously reco 
vering water and energy 
resources. The research 
team also consisted of Pro 
fessor Mithun Mondal and 
research scholar Ravindra 
Dnyanaba Kulal. 
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Indian inertia around 
the cholesterol crisis 

t's no real surprise: The finding of the 2023 Global 
Burden of Diseases study, published in the Journal 
of the American Medical Association (JAMA), that 

India and China alone accounted for just over a third 
of the global cholesterol-related disease burden is only 
the latest in a series of foghorn warnings about India's 
cholesterol crisis. While sailorS rarely igmore foghorns, 
we Indians haven't even stirred. From an adult 
prevalence of 79% in 2014, lipid abnormalities 
(including high "bad" cholesterol levels) have shot 
past 87%, according to the ICMR-INDIAB studies. 
Particulary worrying is that dyslipidaemia -the 
balance of fats in the blood getting skewed towards 
harm-has been found to often remain hidden 
behind atypical presentations of health. Unlike in 
many other geographies, where cholesterol 
imbalance worsens with age, Indians get hit harder 
ata much younger age. 
The high levels of low density lipid cholesterol (LDL 
) noted among South Asian populations doesn't help 

our case. While experts see a role of genetics-making 
a control strategy that much harder to plot-we don't 
seem to take lifestyle and therapeutic interventions 
seriously either. Despite the explosion of the health 
and nutrition industry, the practice of healthy eating, 
adequate exercise and physical activity, avoiding 
addictions, is our biggest challenge. In this scenario, 
enablinggreater awareness about and access to 
statins, which are very effective in fighting 
dyslipedaemia, must be our prime fall-back option. 
Wider screening to detect the condition early for better 
treatment outcomes must be inmplemented, too. The 
latest warning should prompt India's public health to 
shake off inertia to prevent the crisis from spiralling. 
Get off that semi-comfortable office chair now. 
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Can Tech Save Education? 
Shinjini Kumar 

Inalds experience of using technology to solve chronic problems, shows its limits. Our kids wont 
get a better system minus institutional reliability and trst. 
The announcement of a high-powered task fore under Nandan Nilekani has made big headlines. How much can it change the vibe fom protest memes Against a system of education and testing that's led some students to take the extreme step of killing themselves, and others to spill their angeron the roads? It is logical to believe that a gnoup of highly educated and experienced leaders will use their collective understanding of ground realities, to find solutions. For the sake of our future generations, I want to be a believer, and not a cynic who worries that this may be just another committee, like the last one, with its 101 reconmmendations. Because even if recommendations are made in good faith, inplementation is so hard. 

Why is implementation so hard? Because it requires institutions and leaders, preferably with integritg or at least with functional effectiveness. It also requires trust. Nothing significant gets done without the turning of wheels within wheels, andit's important that each part trusts the other 
to carry the load Of course, it also requires more mundane thìngs like money, approvals, 
process, controls etc But institutional reliability 
and trust are foundational. 

We arenot so gOod at that in general. When it 
Comes to education, we are not just bad, we are 
metastasised. Most organs have been affected 
and are at varions stages of decay. 

NOT YOUR VOICE 

Chad Crovwe (USA) 

Worse. there are no low-hanging fruits. 
No short-term fixes. And there are incredible 
complexities. Imagine the mammoth effort 
requied to fix the exam system, standardise 
tests and evaluation, monitor every part of the 
process, train millions of people! In addition, the task 
will invove dealing with incredible linguistic and 
pedagogical diversity, not to mention scarring digital 
divide and chronic exclusion. 

essays onphysics or philosophy! 
It's comfortable to look for solutlons in the realm 

of technology vs the pesky space of institutional 
reforms, because technology mnkes things so tangible. 
You can see project plans, divide them up into PERT 
charts, monitor implementation and timelines, You 
get to tie a ribbon around it someday and announce 
completion. Once youmandate the systems, participants 
and users learn to hack their own solutions, and the 
ecosystem develops. 

Remember train reservations before IRCTC? 
Remember that short period when you could book 
Tatkal tickets on your computers, before agents hacked 

ACCOUNTLLA 
the system, so now you simply call the bhaia to send 
you tickets for extra commission? 

THE TIMES OF INDIA 
FRIDAY, JULY 31, 2026 

Inthe last few decades, we have gained experience in 
using technology to solve chronic problems, at scale. While not at the forefront of innovation, we have, 
througha combination of iterative narratives around 
selective examples and large-scale supply of talent to 
global tech giants, built a reputation as something of 
a tech player. Sadly, the most visible and pervasive of 
these are stories of how fast dhania patta is delivered 
to Indian kitchens, or how coconut vendors accept 
digital payments. 

More people in India access the internet on mobiles 
than on desktop or laptop computers. Just about 
10-11% households own a computer, as against 90 % in 
US and 449% in China. We sometimes show this off as 
"leapfrogging'. But when schools moved to remote 
learning during Covid, almost 70% of Indian students 
accessed coursework on their mobile devices. While this 
works well for social media, gaming, communication, A few years ago, it seemed like we were going to 
It doesn't work for filling forms and for enjoying simply shut down schools and eapfrog' to digital 

Both are in short supply 
education, on the tailwinds of venture fundingof edtech 
unicorns. This didn't happen. But schools have become 
extensions of coaching academies. So, should we still 
be skeptical about the technocratic approach to solving 
the crisis in education? No. But we should never forget that it will require strong and accountable institutions 
to implement tech solutions, or to make these user 
friendly, safe, reliable, and sustainable. 

First principles thinking will be needed, not just 
in the design of the tech, but also in evaluating the 
institutional and human archítecture. Questions 
need to be asked. Do we really need one-nation-one 
exam? Or do we need a multi-tiered system, with 

decentralisation and autonomy? Can testing 
and scores constitute one of many parameters 
for career and college selections? Will improvíing ground-level institutions (schools, colleges, 
exam boards) lead to better outcomes? 

It is a sad truth that technology by ítself can 
only reduce, not eliminate corruption and 
fraud. But we have let institutions continue to 
slide and increasingly looked at technology as 
the panacea. For example, demonetisation plus 
digitisation of payments and identity have been 
touted as weapons of a war on corruption and 
money laundering. The results are for all to see. 
On their own, UPI cannot stop corruption, nor 
Aadhaar stop identity frauds. 

Just talking to my cousins in rural Bihar 
made some of the challenges evident. Most of 
them tell me that no classes are held in their 
senior school, college, or technical colleges. AIl 
of them have some kind of tuition 'package' 
from an edtech company. I called the helpline 
of one such unicorn. It was more complex 
than a bank call tree. The sales pitch was 
fierce, service negligible. 

It is well-known that most private education is real 
estate play. Most capital providers are influential in 
politics and increasingly, there are PE players in the 
fray. Demand for even the worst kind of English school is insatiable, because govt schools aren't delivering on expectations. Subsidies are poorly designed. Teachers' 
appointments are riddled with corruption. 

In a growth economy, students came out of roofless engineering colleges and got jobs, learnt on thejob and sent money home. Everyone was happy Colleges were disguisedemployment, jobs were disguised training. With dismal employment, the buck has stopped. Hopefully in time for taking charge without breaking it all. The writer is a former banker 



NEDOESnotneed socialscien 
tists to explain the meaning 
and signifance of what hap 
pened on July 20. I was a pro 
test alright, but it was also an 

outburst Itisapparent that the govemment 
yielded to that pressurewithpoor gace. This 
was exempified by the welcome" accorded 
to the ministerwho had resigned. That actof 
showing contempt for the protests fits into a 
patten -whle the government buckled 
under pressure, the pro-BJP ecosystem has 
been busy spreading all kinds of explana 
tions for the outburst, conspiracy and "for 
eign hand" inchuded. 

( 

Neithergovernment nor Opposition 
canlook youth in theeyc on cducation 

FRIDAY, JULY 31,2026 

from public opinion studies can be some 
what distorted. And secondly, this regime hasbeenanti-data and has ensured that no 
independent actors will be able to collect 
publicopinion. Post-2014, there is asingular 
lackofdataleadingto the"all is well' cacoph 
ony of the partisans. 

Whether the Cockroach Janta Party is a 
tool for someone, whether some parties 
sOught to hijackthe agitation, orwhether the 
Prime Minister's midnight message on In 
stagram hit reordviews are irelevanttidbits 
worthy of corner cohumns in newspapers. 
The real -and admittedly intriguing-as 
pect of the CJP protests has been the unex 
pected andunenicipated spontaneity, right 
irom the irst post by Abhijeet Dipke about 
cockroacthes. Instead of examining this as 
pect, the govermment seems content with 
ether damage control or talking of the spe 
cious issue of "inteligence failure". When 
Ou mute all voices, except those reflecting 
narcissisic praise, intelligence failures are 
bound to happen 

Besides, on the watch of the current re 
gime, there isa clear lack of reliable empirical 
data on what people think This is fortwo rea 
sons: Methodologically. when public 
opinion is permeated by extreme toxicity 
and pressure of social desirability bias, data 

No wonder everyone was taken un 
awares by the extent and intensity ex 
pressed during the CJPprotests. While pro 
govermment media is still circulating news 
about the alleged misbehaviour of partici 
pants and the weight of the waste left be 
hind, they are oblivious to the real weight 
in political terms that these protests have 
left behind for politicians to tackle. Unfor 
tunately, the regime seems to be unwilling 
to even read these signals properly. 

Three issues are flagged by the protests 
that engulfed politics over the past four or 
five weeks. For starters, they were pegged 
around the NEET andexam-leaks, but by no 
means were they just about that. The gov 
ernment, sheepishly and wrongly, re 
sponded to only thetechnology of conduct 
ing the exam. Even before the protests 
erupted, this intellectual bank 
ruptcy was evident in deploying 
the Air Force for delivering exam 
papers. That same mentality has 
surfaced again in the appointment 
of the committee to ensure leak 
proof exams. 

Yes, we have made a mess of 
exams, but that is not merely be 
cause greed and deceit lead to 
paper leaks. The real elephant in 
the room is the education system 

SUHAS 
PALSHIKAR 

itself. A meaningless system that merely 
works as boring time-pass or as creches 
for young adults is the root cause- this 
malady leads to a senseless premium on 
exam results, meaningless exams and the 
coaching industry. Neither the govern 
ment nor the Opposition can look youth 
in the eye and explain the meaning of 
wasting years in the name of education. 
The latest protests are symptomatic of 
that larger malaise. 

Secondly, the protests and the striking 
energy they displayed represent the utter 
meaninglessness of life that confronts the 
youth. This is not merely about employa-
bility but about a future that holds only un 
certainty. It would be foolhardyto respond 
to this issue only by throwing numbers 
that so many jobs will be created when a 
corporate house is granted some largesse 
by the government. Overall life conditions 
and the deeper inequalities that character 
ise Indian society are factors that shape the 
clouds ofuncertainty. If at one stage, capi 
talism was accused of producing the 
lumpen element, the economy today pro 

duces what sociologists have de 
scribed as the "precariat". While pro-government media 

is still circulating news about 
the alleged misbehaviour of 

participants and the weight of 
the waste left behind, they are 
oblivious to the real weight in 
political terms these protests 

have left for politicians to tackle revdis. But the loss of dignity in 

Life is precarious, irrespective 
of whether you belong to low-in 
come groups or the so-called 
middle class. This government 
has discovered a politically advan 
tageous palliative to that-to use 
the evocative phrase employed by 
the Prime Minister himself, the 

volved in revdi politics and the 

continued uncertaintyof life would surely 
push large sections into dissatisfaction not 
withstanding the heavy rainfall of revdis. 
The CJP protests may not have touched 
upon these larger aspects of social unrest. 
But it would be at our own collective peril 
to ignore these underlying frustrations that 
are not easily defined. The protests are over 
for the time being, but these conditions re 
main and, if not attended to, they are 
bound to produce more cockroaches than 
the system can afford to suppress. 

Finally, thepolice action. It represents the 
political response and tells us what ails our 
politics. It is not sufficient to smugly say that 
all protests face some police excesses. Large 
numbers of handles on social media have 
been gleefully tellingus that the police have 
video recordings and participating persons 
will be hounded. This threat - most likely 
backed by clandestine police follow-up 
tells us what is wrongwithpolitics. By invok 
ingelection victories, the victors claim carte 
blanche; by counting votes, politicians de 
nude citizens of agency: by throwing legis 
lative majorities in our face, governments 
duck both constitutional morality and rou 
tine democratic accountability. 

In sum, the prelude, the actual protests 
and now their afternath tell a common story 

protests have stirred many mindsbut not 
our political leadership. Because the regime 
is bent on not learming anything from the 
protests except the technology to suppress 
the next round of protests. 

The writer, based ın Pune. 
taught Political Science 
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Farm-to-Fork Food Safety Fix on Niti Menu 
Expanded testing, tougher enforcement under consideration; global best practices also being examined 

Yogima Seth 

New Delhi: The Centre is prepar 
inga sweeping overhaul of India's 
food safety framework, with Niti 
Aayog examining measures rang 
ing fromn farm-to-fork tracking 
and expanded testing infrastruc 
ture to tougher enforcement and 
compliance-linked incentives to 
improve food quality across the 
supply chain. 
Aayog member M Srinivas 
chaired a high-level meeting with stakeholders last week to discuss 
waystostrengthenfood safety sur-

veillance, improve enforcement 
and enhance coordination among 
agencies. 

DA 

Chew on This! 
Niti to come up 
with framework on 
enhancing food safety 
Holds consultation 
to firm up blueprint 

India has 100 m food 
borne infections annually 
Expected to go 
up to 150-170 m Infants and children more 
by 2030 SUSceptible to Infection 

examined to determine how they 
can be adapted to strengthen In-dia's food safety standards, a se 
nior government official aware of Global best practices are being the discussions told ET. 

Policy 
interventions 

to focus On: 
Enhancing food 

| safety surveillance 
Strengthening 
enforcement 
mechanisms 

Improving inter 
agency coordination 

for 
"Multiple suggestions have come 

checking contamination 
across the food chain," the official 
said, adding that the Aayog would recommnend policy interventions 

aimed at significantly reducing 
food-borne diseases. 
The proposals include farm-to-

fork traceability to monitor chem-
ical residues at the agricultural 
production stage and detect con-
tamination and adulteration at 
the supplier, distributor and retail 
stages through more intensive on 
site inspections. The government 
is also considering linking access 
to credit with compliance scores. 
Other measures under consider-

ation include expanding the net 
work of accredited food-testing laboratories, increasing inde-
pendent third-party sampling and deployingmobile testing facilities 
to improve on-site screening. 
The government is also examin-ing the installation of advanced 

cold-chain infrastructure and 
transport systems to reduce food 
spoilage and wastage during stor 
age and transit. 
Enhanced surýeillance and en 
forcement could also be intro 
duced at suspected foodadultera 
tion hotspots identified through 
analysis of crop yields, produc tion levels and mnarket prices. 
As per official data, India records 

about 100 million cases of food 
borne ilness every year, a number 
projected toriseto 150-170 million by 
2030, with implications for public health, productivity and the econo 
my. Food-borne diseases are India's fifth-largest contributor to disease 
burden, while diarrhoea is the 
third-leading cause of childhood mortality. 
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