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A. COMMON PROGRAM GUIDE FOR ALL PGDM (EXECUTIVE)
COURSES

A. ABOUT THE INSTITUTE: The National Institute of Health and Family Welfare
(NIHFW) is the premier National Institute of the Government of India for rendering
teaching, training and research in Public Health in the country. The details about the

institute and distance learning course are described under the following headings:

1.1  Introduction

1.2  Prominent Features

1.3  Organizational Structure

1.4  Instructional Package

1.5 Learning Materials

1.6  Support Services

1.7  Evaluation System of Distance Learning Courses
1.8 Implementation Plan

1.9 Common Terminologies used in Distance Learning
1.10 The Institute Rules
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1. THE NATIONAL INSTITUTE OF HEALTH & FAMILY WELFARE

1.1 Introduction

The National Institute of Health and Family Welfare (NIHFW), was established on 9th
March, 1977 by the merger of two national level institutions, viz. The National Institute of
Health Administration and Education (NIHAE) and The National Institute of Family
Planning (NIFP). The NIHFW, is an autonomous organization, under the Ministry of
Health and Family Welfare, Government of India. It acts as an ‘apex technical institute’
as well as a ‘think tank’ for the promotion of public health and family welfare programs in

the country.

The Institute addresses a wide range of issues on public health and family welfare
through teaching, training and research in public health from a variety of perspectives
through the departments of Communication, Community Health Administration,
Education and Training, Epidemiology, Management Sciences, Medical Care and
Hospital Administration, Planning and Evaluation, Reproductive Bio-Medicine, Statistics

and Demography and Social Sciences.

Vision and Mission

VISION

The NIHFW is to be seen as an prime National Institute of global repute in Public Health

& Family Welfare Management.

MISSION

To act as think tank, catalyst & innovator for management of Public Health and related
Health & Family Welfare Programs by pursuing multiple functions of Education and
Training, Research and Evaluation, Consultancy and Advisory services as well as

provision of specialized services through inter-disciplinary teams.




1.2 Prominent Features
The Institute has following thrust areas:

e Health and related Policies e Reproductive Health

e Public Health Management e Hospital Management

e Health Sector Reforms e Communication for Health

e Health Economics and e Training Technology in Health
Financing e National Health Mission

e Demography/Population
Studies

1.3 Organizational Structure

Governing Body

Standing Finance Committee Program Advisory Committee
]
Departments Deputy Director Administration Services & Other Units
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1.3.1 Distance Learning Cell

The Distance Learning Cell was set-up with the objective to facilitate continuous up-
gradation of knowledge and skills of various health personnel for delivering better health
care across the country with credentials for leadership in Public Health. The courses
caters to the increasing demand for Health Professionals in National and International
Public Health Organizations, public and private health research institutes, Non-
Governmental Organizations (NGOs). The cell provide access to high quality education
to all those who seek it irrespective of age, region, religion and gender. The cell also
setting and maintaining standards in Distance education as an apex body.

The main functions of the Distance Learning Cell are to Plan, Develop and launch of
academic programmes at various levels for different categories of health professionals
through the distance learning and e-learning mode.
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1.4 Instructional (Teaching and Training) Packages

The NIHFW has been engaged in providing Education and Training to health
professionals since the last four decades through its regular courses of MD (Community
Health Administration), Diploma in Health Administration, Post Graduate Diploma in
Public Health Management and other in-service training programmes through regular
mode.

There is large cadre of health professionals whose in-service training needs are to be
met with on continuous basis. However the in-service training arrangement are not
sufficient to meet the public health demands expeditiously. Moreover, there is a need
for continuous and consistent training in management, especially for the managers
taking care of the district health system in the country. In order to facilitate continuous
up-gradation of knowledge and skills of various health personnel across the country, the
National Institute of Health & Family Welfare (NIHFW) with the recognition from All India
Council of Technical Education (AICTE) and approved by Ministry of Health and Family
Welfare, Government of India, conducts Post Graduate Diploma in Management
(PGDM) courses through distance learning mode with specialization in:

(i) Health and Family Welfare Management
(i) Hospital Management

(iif) Health Promotion

(iv) Public Health Nutrition

(v) Applied Epidemiology

(vi) Health Communication

The Institute’s mode of providing these distance learning courses comprises of different
components such as self—instructional material, contact/interactive sessions along with
written assignments and writing Dissertation.

1.5 Learning Materials

Learning material is especially prepared by team of subject experts drawn from different
National Level Institutes, Medical Colleges and Universities of all over the country as
well as in-house faculty.

1.6 Support Services

The National Documentation Centre (NDC) is a unique information resource centre,
which provides an access to documentation on all aspects of the subjects of health,
population, family welfare etc. It serves as a bank of information for faculty, students
and visitors.

NDC has a rich collection of materials of public health importance like books, journals,
monographs, and online journals, government reports, seminar and conference
3




proceedings, census reports, international publications on Health and Family Welfare
and allied disciplines, CD-ROM, and online databases, like POPLINE, DELNET.

1.7 Evaluation System of Distance Learning Course

The evaluation of learners depends upon various instructional activities undertaken by
them. It is compulsory for the learner to write two assignments before taking final
examination to complete an academic programme. The system of evaluation comprises
of:

1. Self-assessment exercises at the end of each unit of study.

2. Continuous evaluation mainly through assignments which are tutor-marked, contact
programmes and its feed-back evaluation.

3. Dissertation works
4. The final examinations.

A learner has to submit Assignments/Dissertation to the Coordinator of the concerned
course to which she/he is enrolled as a part of course requirements. The Final
examination is usually conducted at the NIHFW and its satellite center in the month of
November/December after a completion of study period of 15 months.

1.8 Implementation Plan

The two Contact programmes are held primarily at the NIHFW, New Delhi for all
admitted candidates or at the satellite centers, if identified by the NIHFW located in
State Health and Family Welfare Institutes (SIHFW) or Regional Centers provided that
state sponsors their candidates (more than 25 candidates) in a specific course. These
centers facilitate the state sponsored candidates.

The self-sponsored candidates may opt for the nearby established satellite centre if
available. Whereas, it will be the sole discretion of the institute to accommodate them in
contact programme and examination. Hence prior permission from the NIHFW is
mandatory for attending the course related activities at satellite centre for self-
sponsored candidates due to the limitation of facilities at satellite centre.

The technical sessions in two contact programmes are taken by a team of trained
faculty. This involves face-to-face interaction/consultation. Coordinators/consultants will
help in Dissertation work. Self-learning activities are carried out by the learner at their
workplace. The Administrative control is through the NIHFW- HQ at New Delhi

1.9 Common Terminologies used in Distance Learning

As a distance learning candidate, it is important for one to familiarize with the following
terminologies which would be commonly used while pursuing this programme:




Programme

Programme, means the curriculum or course in a particular field of study. For example,
Post Graduate Diploma in Management (PGDM) Health and Family Welfare
Management.

Themes

The course material is divided into ‘Themes’ and further into ‘Blocks’. It is used to
describe the teaching materials and other components of the study. A typical distance
education course will, for example, have a few printed booklets called blocks.

Block

A theme is divided into some blocks and further divided into various ‘units’. The block
appears in the form of a booklet of around 60-80 printed pages. Generally, each block
represent one titled theme e.g. Theme 1 — Principles of Management has 7 blocks and
title for block — 1 - Health Care Services Management.

The printed text material is sent to the learners in the form of blocks as a learner may
feel a greater sense of achievement each time she/he completes a block.

Remember that each course consists of a few blocks which appear as Booklets.

Unit

The term unit, of course, is used to denote a division of a block, in terms of the theme or
topic used to frame the theme or topic. Each unit is broken into sections and sub-
sections in the forms of chapter/Lessons for the clarity of the presentation of concepts,
information, illustrations etc. Each unit is, thus an individual lesson/chapters and fits into
the topic relevant to the block it belongs.

Contact Programme

Although the Distance Learning mode demands a candidate to work mainly at home,
face-to-face interaction is equally essential. This face-to-face interaction serves to solve
administrative as well as academic problems faced by the candidates. In order to
facilitate this, the NIHFW organizes two contact programmes each of 5 days duration for
all the candidates at identified teaching center.

Remember: It is compulsory to attend both the contact programs of 5 days each.

Study Centre

For all the administrative as well as academic purpose the NIHFW, New Delhi will be
the Study Center for all the candidates.




Satellite Centre

If a State sponsors more than 25 Candidates (1 Batch) in a specific PG diploma
programme, the State Institute of Health and Family Welfare (SIHFW) of the respective
state will act as a Satellite centre for those sponsored candidates. For the state
sponsored candidates, the contact programme/examination will be organized at the
SIHFW. The self-sponsored candidates from the same states or nearby states may
attend the same with prior permission from NIHFW.

Resource Faculty

Internal and External Faculty/Resource Person/experts are identified in the programme
offered by the NIHFW to guide the candidates for theory and practical training.

Academic Consultation

All types of faculty-learner interaction that are aimed at facilitating learning is promoted.
These interactions may mainly be discussion/orientation in nature with guidance and
unit presentation. However, sometimes interaction may exclusively be in the nature of
consultation. Such consultation may be at

0] the pre-enrollment or pre-entry stage,

(i) the stage of induction into a programme,

(i) the stage of submitting the assignments,

(iv) the stage of initiation into any new activity such as a synopsis approval,
preparation of a Dissertation-report etc.

(v) the pre-exam stage and

(vi)  the post-programme stage.

While consultation is subject-centered (Centering around presentation, exposition,
explanation, illustration, demonstration and other pedagogical activities related to the
course-content), consultation is learner-centered seeking to help learners identify
their individual problems, the causes behind such problems and the means and
ways of overcoming such problems so as to enhance the possibilities of effective
learning. Academic consultation may be provided in face to face situation, through
faculty comments on assignment-response, through correspondence or interact over
telephone where possible.

Assignment

It is a learning task (consisting of essay type questions, or short answer questions, or a
Dissertation, etc.) that a distance learner undertakes during his/her studies. At NIHFW,
it is used as an instrument of continuous assessment that carries weightage in final
score. The assignments are used for two purposes: to provide guidance and to assess
learner achievement through grading/marking.

1.10 Institute Rules




Reservation
The institute provides reservation of seats as per the Government of India Rules.
Contact Programmes

The candidates are required to attend both the contact programmes before appearing in
the final examination in the academic year.

Final Examination

The NIHFW will conduct final Examination once a year in the months of November/
December. The candidates are required to complete the final examination in the
academic year of admission itself. Whereas, the candidate will get opportunity to appear
for the examination in three chances including the year of admission without paying the
course fee again. However, the candidate has to deposit a nominal continuation fee in
the subsequent academic year in which they wish to appear in the examination.

Note: Candidate will be permitted to appear in the final examination subject to the
conditions that she/he has attended Two Contact Programmes, submitted two
Assignments and Dissertation Report within stipulated date.

Candidates are advised to:

e Remain in touch with the Institute’s website for schedule of submission of
examination form and any other issue related to the course.
e Fill up all the particulars carefully and properly in the examination form to avoid
rejection/delay in processing of the form; and
e Retain proof of mailing/submission of examination form till receipt of examination
hall ticket.
Examination Centre

The NIHFW, New Delhi will be the examination centre for all self-sponsored candidates
whereas, for state sponsored candidates the satellite centers will act as examination
center. If the State does not sponsor required number of candidate for the next batch in
a specific course, the NIHFW will be the centre for all examination of the course for the
leftover candidates.

Self-Sponsored: The candidates who are paying their fees themselves will be called as
self-sponsored candidates.

State Sponsored: These candidates who are sponsored by the State Health and
Family Welfare Department.

Issue of Examination Hall Ticket

The Institute issues Examination Hall Ticket to the candidates one day before the
commencement of Final Examination,




Change or Correction of Address

There is a printed Proforma for a change/correction of address given in Annexure — 7. In
case there is any correction or change in your address, you are directed to make use of
that printed proforma only. The contact address for submitting the same The NIHFW,
Distance Learning Cell (DLC), Room No. 417, Baba Gangnath Marg, Munirka, New
Delhi-110 067.

You are advised not to write letters to any other officer in the Institute in this regard.
Issue of Study material and assignment

The NIHFW dispatches the study material and assignment to the candidates.
Candidates can download the assignment questions from the NIHFW website and for
this open www.nihfw.org then click Distance Learning Cell click respective programme
and then click Assignments. Application form for non-receipt of study material and
assignments are given in Annexure-3.

Submission of Assignments

Dates are notified on the front page of each assignment. Normally the dates are 15%
April, 2023 for 1t Assignment (with late fee 30t April, 2023) and 31st July, 2023 for 2™
Assignment (with late fee 16" August, 2023). Distance Learning Cell (DLC) will provide
an assignment acknowledgment slip by email or by hand.

Submission of Dissertation

Synopsis of the Dissertation need to be approved within one month after completion of
first contact programme by the respective course coordinators. Dates for submitting the
final Dissertation report is 15" October, 2023 (with late fee 315t October, 2023).
Distance Learning Cell (DLC) will provide Dissertation acknowledgment slip by email or
by hand.

The Late fee charges are payable by DD/RTGS/NEFT in favour of “Director,
NIHFW”, New Delhi

If the last date happens to be Government Holiday, the period will be automatically
extends to the next working day. Assignments/Dissertations should be sent by
registered post/speed post only. Sending through courier service will not be entertained.
However, the same can also be submitted directly by hand at the address given below:

The National Institute of Health and Family Welfare
Distance Learning Cell (Room No. 417)
Baba Gangnath Marg, Munirka, New Delhi - 110067
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1.1 Importance of the course

There had been a growing recognition of the need to provide management education to
health and family welfare personnel at all levels. NIHFW and other State training
institutions had been organizing short-term in-service courses to meet the requirement
but could not cope up with the demand. Hence, NIHFW with the financial assistance of
WHO, made an effort to develop a course through Distance Learning for the District
Level Health Administrators and conducted a trial course in 1991-92 in close
collaboration with the Indian Institutes of Management and other premier health and
family welfare institutes in the country under the aegis of National Consortium of
Institutions in Health and Family Welfare Management. From 1992-93 onwards
NIHFW is offering this course on a regular basis.

1.2 Objectives of the Course

The candidates at the end of the programme will be able to:

. Describe the existing structure and functioning of the health system in the
country;

o Identify the managerial problems and processes associated with the
system;

. Utilize various management concepts/techniques/tools and resources to
improve the functioning of the system; and

o Apply the managerial skills to develop the health system.

1.3 Nature of the PG Diploma Management Course

This course has been designed keeping in mind the managerial skills required for the
health & family welfare personnel at all levels. The course is continued in distance
learning mode. The course is imparted by means of supplying printed study materials for
self-study, two contact programs, submission of assignments and dissertation report.

1.4 Details about the Course

o The total duration of the course is 15 months.
o The course comprises of theory and practical components.
o Once admitted to the course, the candidate will get three opportunities to appear

for the final examination including the year of admission. If candidate unable to
complete the course in the academic year of admission, he/she can complete the
course in the two subsequent academic years by depositing a continuation fee.

o After three academic years, the candidate has to re-enroll as a fresh candidate
again with the re-submission of application and requisite course fee.
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Medium of Study

The medium of study is English. A candidate may appear the final examination in Hindi

also.

1.6 Number of Seats — 100 Nos.

1.7 Eligibility

SL QUALIFICATION ELIGIBILITY

No.

1. | MBBS/MS/MD/BDS/MDS, Must be registered with respective National

AYUSH Doctors and B.Sc. | council.

Nursing Experience of 5 years after internship for MBBS &
Other medical graduates and 5 years of
experience after internship for B.Sc. Nursing is
essential.

1.8 Type of Fees

Course admission fee - Rs.21,000/- [Rupees twenty one thousand only]
including 15t year examination fee and admission form.

Prospectus along with the application form has to be downloaded from the
institute web site www.nihfw.org.

Once the application with requisite fees is received in this office, the request for
withdrawal is permissible if request is placed within one month of submission. On
withdrawal a cancellation fee of Rs.1000/- will be charged. This cancellation fee
will be deducted from the total course fee and the balance amount will be
refunded to the candidate at her/his address mentioned in the application form by
way of Demand Draft drawn in their name or RTGS to candidate’s account.

The full fee will also be refunded to those, who have not been selected for the
course by the screening committee after deducting Rs 1000/- as processing fee.
Those who fail to complete the course in the same year will have to deposit a
continuation fee of Rs.500/- in subsequent years (within next two years) in which
candidates wanted to complete the course.

All types of fees is to be deposited separately by different Demand drafts
drawn in favor of “DIRECTOR NIHFW DLC” payable at New Delhi or by
NEFT/RTGS as per the details given as below.

11



http://www.nihfw.org/

Details for Payment by NEFT/RTGS:
Beneficiary/Account Name : Director, NIHFW DLC

Bank Name & Branch : State Bank of India, NIHFW Branch
Baba Gangnath Marg,
Munirka, New Delhi — 110 067
Bank A/C No. : Account No. 40577822142

IFSC/NEFT/RTGS Code : IFSC: SBIN0O010439

Note: Copy of the receipt of NEFT/RTGS is required to be sent along-with the
application form as a proof.
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2 CURRICULUM OF THE COURSE

2.1 Curriculum of the Course

The curriculum is divided into 4 Themes consisting and 19 Blocks. The fourth theme
gives the guidelines for the Dissertation work. The break-up of the curriculum is given

below:
THEME-I Principles of Management
Block-1 Health Care Services Management
Block-2 Human Resources Management
Part-A: Human Resource Management and its Overview
Part-B: Qualitative skills for building organizational culture
Block-3 Financial Management
Block-4 Material Management (Procurement and Equipment
Management)
Block-5 Information Technology (IT) and Management Information
System
Block-6 Quality of Care
Block-7 Practical Manual
THEME-II Health Care Services
Block-1 Health Care Delivery System
Block-2 Planning, Implementation, Monitoring and Evaluation of Health
Care Services
Block-3 Applied Epidemiology
Block-4 Management of Hospitals
Block-5 Disaster Management
Block-6 Practical Manual
THEME-II Health Care Programme Management
Block-1 National Health Programmes
Block-2 Health Sector Reforms
Block-3 Programme Management
Block-4 Public Health Nutrition
Block-5 Practical Manual
THEME-IV Dissertation Work

Handout

TOTAL= 20 BLOCKS
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3. PROGRAMME PACKAGE

3.1 Course Design

The printed study material for both theory and practical component of the
programme will be supplied to the candidates.

The entire course has been divided into four parts.

Self reading by candidates
Each candidate must devote at least 600 hrs for the course study materials in the
year
Test question practice at the end of each chapter (Check your progress) to
assess your knowledge gain from the module.

Internal assessment
Writing two assignments
Attendance in the two contact programmes
Dissertation Work

Theory Component
Final Theory examination

Practical Component
Final Practical Examination

3.2 Contact Programme

There will be two contact programmes of 5 days duration each in the months:

(i)
(ii)

February/March. 2023
June/ July 2023

The final dates will be given in the Institute’s web site

The contact programs will be held at The NIHFW, New Delhi. The exact date and place
of contact sessions will be put in the Institute’s Web site. The themes covered in contact
programmes are:

15t Contact Program Theme I: Blocks(1-7)

Theme II: Blocks(1-2)

Theme IV: Selection of Dissertation topic and guidance for
writing  assignments, Dissertations and  practical
examinations.

2"d Contact program Theme Il: Blocks(3-6)
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Theme llI: Blocks(1-5)
Theme 1V: Dissertation discussion with the course
coordinator

o Each contact program carries a weightage of 20 marks. Attendance and
assessment of feedback by candidates in contact session will be considered for
this weightage in internal assessment.

o Full attendance in contact classes is compulsory.

o Candidates may bring with them the queries and blocks on the relevant topics for
discussion during contact session.

o The candidates have to attend the contact programs at their own cost at the
identified centre.

o Limited hostel accommodation on payment may be made available on prior
request.

o No TA/DA or free accommodation will be provided during contact sessions/final
examination.

4. HOW WILL YOU STUDY THE COURSE MATERIAL

The candidates of distance education system are adult learners. Hence, the self-
instructional materials are written with the objective and style so as to make the reading
interesting and easily understandable. A schematic representation of the design of units
is given below to facilitate your access to the contents.

Unit X*

X.0 Objectives

X.1 Introduction

X.2 Section (Main Theme)

X2.1 Sub-section 1 of Section 2
X2.2 Sub-section 2 of Section 2
........................................ Check Your Progress

X.3 Section 2 (Main Theme)

X3.1 Sub-section 1 of Section 3
X3.2 Sub-section 2 of Section 3
........................................ Check Your Progress

Check your Progress
X.m Let Us Sum Up

X.n Keywords

X.0 Suggested Readings

* “X” stands for the serial number of the unit concerned.
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Please start reading from the very beginning of the block, i.e. Block Introduction which
give you an idea of contents of a block and then go through the units. In each unit read
the objectives, introduction and then the text. The objectives explain briefly:

e What we have presented in the unit and

e What we expect from you once you complete working on the unit.
After going through the unit you should be able to:
1) Learn about the title presented in each unit, under each sub sections.

2) The unit introduction tells you about the content of the unit. The text gives you the
content that you need to learn.

3) The last section of each unit under the heading ‘Let Us Sum Up’ summarizes the
whole unit for purposes of giving brief summary and revision of the entire unit.

In each unit there are self-check exercises under the caption ‘Check Your Progress’ at
a few places in each unit. Do not skip these exercises. This exercise further enhances
your learning of topic and revision helps in better grasping of knowledge.

Broad margins in the booklets are there for you to write your notes on. Do use
these margins. This will help you prepare for the examination.

5. EVALUATION

5.1 Course Evaluation

The diploma course has two tiers of valuation:
(1) Formative or Internal assessment
(i) Terminal or final examination.

(1) Formative Evaluation (During the course)
Internal Assessment.
(A)  Attendance with feedback in the contact program.
(B)  Submission of assignment within stipulated date.
(C)  Submission of Dissertation report within stipulated date.

(i) Terminal Evaluation (Final Exam.)

(A)  Theory Paper-I comprising of Theme-I and Theme-II
Theory Paper-1l comprising of Theme-IIl and Theme-IV
16




(B) Practical will be comprised of problem solving tests in respect of various
issues faced by health personnel.
The details about Practical will be briefed during contact session.
(C) Vivavoce
e Dissertation Viva
e Grand Viva

5.2 Assignments

Candidates are required to write 2 sets of assignments.

The assignment will be sent along with Study material and introductory letter.

The assignment is also posted on the institute’s web site (www.nihfw.org).

All the assignments will be hand written in A-4 size paper.

lllustration with diagrams, tables, examples will help to get good marks.

Each assignment should be written in separate bunch of papers.

Each answer in the assignment must start from a fresh page.

Photocopy of any printed material in the assignment or ‘typed assignments’ will
not be accepted.

Assignments received after due date will debar the candidate to sit in the final
examination of the current academic year, however he/she can appear in the
subsequent year.

Each assignment will carry a weightage of 30 marks. It will be included in internal
assessment.

A photo copy of each assignment is to be retained by the candidate for future
reference.

Assignment can also be written in Hindi.

Item Due date of Submission | With late fees. of Rs. 500/- by DD

Assignment - 1

15™ April, 2023

30" April, 2023

Assignment -2

31st July, 2023

16™ August, 2023

If the last date happens to be Government Holiday, the period will automatically be
extended to the next working day. Assignments/Dissertations should be sent by
registered post/speed post only. However, the same can also be submitted directly by

hand in the Distance Learning Cell, NIHFW, New Delhi.

53 The Dissertation Work

o Selection of the topic will be done in the 15t contact programme.

o Synopsis of one to two pages inclusive of title, objectives review of literature &

methodology to be submitted before start of Dissertation work for approval within
17




one month after first contact program. After specified stipulated time the synopsis
will not be entertained for the current year.

o Dissertation should ordinarily not exceed 15000 words and as per the guide lines
in the Dissertation module no. 19 (Theme-IV).
o The Dissertation should be submitted as per last date notified, failing which the

candidate will be debarred from appearing in final examination of the current
academic session; however he/she can appear in subsequent years after
submitting the Dissertation.

o The date of submission of Dissertation is 15" October, 2023 extended up to 315t
October, 2023 with late fine of Rs.500/- (Rupees five hundred) only.

5.4 Eligibility for appearing in Final Examination
I.  Submission of assignments on time.

II.  Submission of Dissertation Work on time.
I1l.  Full attendance in both the contact session.

50% marks of aggregate marks of Internal Assessment i.e. from Assignments,
Contact programs & Dissertation

5.5 Final Examination
The final examination will be held in the Teaching Block of the NIHFW campus, New-
Delhi/ Satellite centers

e Examination date sheets (schedule which indicates the date and time of
examination for each course) will be displayed on our website www.nihfw.org in
advance. The same will also notified through Email from time to time. The date
sheet for December 2023/January, 2024 examination will be available on our
website usually in the month of October, 2023.

e |t is essential to submit the Examination form for taking examination. Copies of
the examination forms will be available on our website. A copy is also enclosed
here at Annexure-2.

e The filled-in examination form is to be submitted to the Nodal Officer, Distance
Learning Cell, NIHFW, Baba Gangnath Marg, Munirka, New Delhi -110 067.
The last date for submission of examination forms are 15" November, 2023.

e After receiving the examination form, the DLC will send intimation by email within
15 days. If one does not receive the intimation or email 15 days before the
commencement of the examination, the candidate may contact Distance
Learning Cell.
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e Any candidate caught using unfair means during examination will be debarred
from appearing in examination.

e Any request for appearing for final examination after the extended period of 3
years including the year of admission will not be entertained with the same course
fees.

e The Institute issues Admit Card to the candidates before the commencement of
Final Examination.

5.6 Distribution of Marks

Course Code| Contact Assignment | Dissert| Theory | Practical | Viva-
and Name Programme ation Voce
Post Graduate| 1st | 2nd 1st | 2nd st | 2nd st | 2nd
Diploma 20 120 30 |30 |100 | 100| 100 | 50 25 | 25
Management

(PGDM) Health

& Family Internal Assessment Theory Practical
Welfare 200 200 100
Management

5.7 Examination Result
A candidate will be declared pass if he/she secures:
» 50% in aggregate =250 Out of 500 subjected to:-

» 50% in aggregate in Theory Paper = 100 out of 200 and
» 50% in aggregate in Practical & viva= 50 out of 100
» 50% in aggregate of internal assessment 100 out of 200 (for eligibility)

If a candidate passes in theory and fails in practical component he/she will
reappear in practical component only.

If a candidate fails in theory and passes in practical component, he/she will
reappear for theory only.

Results for theory and practical components will be declared separately on the web site.

5.8Certificate

One has to complete the programme within minimum stipulated period of 15 months or
within a maximum period of three academic years. After successful completion the
candidate are awarded a Mark sheet and Certificate for the programme by the NIHFW.
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5.9 Duplicate Certificate/ Mark sheet

For successful candidates a duplicate certificate or Mark sheet can only be issued under

following conditions:

J Fill the application form for issue of duplicate Mark sheet/Certificate as given in
the Appendix 6 of the prospectus.

o A fee of Rs.500/- each separately to be paid for duplicate Certificate and/or Mark
sheet in the form of demand draft in favour of “Director, NIHFW DLC” payable at
New Delhi.

5.10 Best Student Award

The candidate who obtains highest aggregate marks in the academic year of
examination will be honored with ‘Best student award’ (A medal with certificate) on 9t
March (Annual day of the Institute) of the following year. However, it will be applicable
only to the candidates enrolled and passing out in the current academic year.
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6

HOW TO APPLY

A candidate seeking admission to Post Graduate Diploma in Management
(PGDM) Health & Family Welfare Management course is required to send his/her
application in the prescribed format, as given at the end of the prospectus duly
completed, along with Draft for requisite fees or RTGS/NEFT Receipt.
Following enclosures must be attached along with the application form:

J Demand draft or receipt of RTGS/NEFT of requisite amount.

o Self-attested copy of certificate of Birth.

. Self-attested copy of qualification certificates as applicable.

. Copy of Registration certificate with respective National/State council.

o Experience certificate from the present and previous Employer.

. Test pass certificate from NMC for candidates with degree from abroad.

Incomplete application in any respect is likely to be rejected.

The duly completed, legible application form along with enclosures and the draft

of requisite amount should be submitted by hand / or through registered/Speed post to:

Distance Learning Cell,

Health & Family Welfare Management Programme
Room No0.417, Academic Block,

The National Institute of Health & Family Welfare,
Baba Gangnath Marg, Munirka,

New Delhi — 110 067- 02,

Web Site: <www.nihfw.org>

Phone Direct: 91-11-26183416

Phone EPBX: 91-11-26165959, 26166441, 26188485, 26107773
Ext: 336, 239, 240 FAX: 91-11-26183416

E.mail I.D.: pgc@nihfw.org

On or before the following dates:

0] 31st August, 2022 without late fee.

(i) 15" September, 2022 with late fee of Rs.500/- in the form of demand
draft/NEFT.

6.1 Selection

a.

o

Selection will be made by a selection/screening committee of NIHFW and only
the selected candidates will be informed accordingly.

The list of selected candidates will also be up loaded in the institute web site.

The decision of the committee will be final and binding.

No correspondence in this regard will be entertained.
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DATES TO REMEMBER

Last Date Last Date (with Late fee)

Application Last Date 315t August, 2022 15" September, 2022
15t Assignment 15" April, 2023 30t April, 2023
Synopsis Approval 31s'March, 2023 | -
2" Assignment 315t July, 2023 16" August, 2023
Dissertation 15% October, 2023 31st October, 2023
Examination Form 15" November, 2023 | -
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Annexures
Annexure 1 Application form
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Annexure 3 Sample of non-receipt of study material
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Annexure 6 Application form for issue of duplicate Marksheet/Certificate
Annexure 7 Application to correct/change of address

Annexure 8 Application to correct/change in Marksheet/Certificate
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Annexure- 1

N Fnrotment [pep [Hew [ /[ [ [ [ [ [/]2]o[2]2]
0.
(to be filled by the office)
THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE
NEW DELHI - 110067
AR GEEIRT s

APPLICATION FORM FOR ADMISSION TO
P. G. DIPLOMA IN MANAGEMENT (PGDM)

(HEALTH AND FAMILY WELFARE)

THROUGH DISTANCE LEARNING
BATCH 2022 - 2023

COURSE FEE Rs.21, 000/- (Rupees Twenty one thousand only) through Demand Draft drawn in favour of

“Director NIHFW DLC”, payable at New Delhi

Demand Draft/RTGS Ref. No. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

AFFIX RECENT

Dated ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ PASSPRT

Drawn on Bank and Branch

SIZE PHOTOGRAPH

1. Name of the Applicant in full
(Block Letters)

In English Dr / Mr / Ms

In Hindi

(as you would like it on the certificate)

= ~

Female |:|

3. (a) Father's Name

3. (b) Mother’s Name

4. Date of Birth

5. Present Designation &
Official Address

District:

State:

Pin Code:

. f izati
6. Type of Organization Govt. D Semi Govt. D Private D NGO D Others D
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7. Mailing Address

District:
State:
Pin Code:
8. Telephone No. Mobile
(Emergency no. should be of any other -
family member for record only) Official
Emergency
9. E- Mail ID
L1 ] HEEEEEEEEEE
Yes
11.(a) Whether belongs to No
SC/ST/OBC/PH
11 (b) Aadhar No.
12. Examination Passed
Examination Passed Subject / Discipline Board / University & College Year Division

Graduate in any discipline (Mention
the discipline in the column)

13. Total experience of working
(in years)

14. Kindly enclose the experience
certificates (present/past) and all
the attested copies of testimonials
mentioned in the application form,
duly signed by Competent
Authorities.

Service Record (starting from present employment)

Designation

Organization/Institution

From

To

1.
2.

15. From where did you get to
know about this course?

Newspaper ‘

‘ Institutional website

‘ ‘ Journals

Others ‘ |

Declaration by the Applicant

| declare that the particulars given above are all correct to the best of my knowledge and belief. | will, on admission, adhere to the rules and discipline

Name

of NIHFW, New Delhi.

Signature

Date
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Annexure 2

AT T

THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE
Baba Gangnath Marg, Munirka, New Delhi — 110067
(Distance Learning Cell)

Application Form for Final Examination 2022-23 for Staple two
1 recent
PGDM Health & Family Welfare Management saseport!
through Distance Learning stamp size
Photographs
Date of Exam-

Hard Copy of the Application should reach NIHFW, latest by 15" November, 2023
Choice of Centre for Final Examination: (Please tick @ in the appropriate box)

0] NIHFW, New Delhi
(i) Satellite Centre (For State Sponsored Candidates) I:I

1. Roll No. (To be filled by the office)

2. Enrollment No.

3. Name of the Candidate
(In Block Letters)

4. Present Correspondence address: (To be used for sending Certificates)

Phone: (Mobile)
E-mail:

5. Attendance at the Contact Programme
(Please give name of Contact Centre, Date and Year)

i. Programme | YES[]NO []

i. Programme I YES ] NO ]

6. Total No. of Assignments sent-[ |

7. Dissertation Report sent

YES [] NO [] (if yes Date)

8. Hostel Accommodation is available only for the candidates (Spouse and Families are not allowed)

Date Signature of the Candidate
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Annexure 3

R

THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE
APPLICATION FORM FOR NON RECEIPT OF STUDY MATERIAL

The Nodal Officer

(Distance Learning Cell)

The National Institute of Health & Family Welfare
Baba Gangnath Marg, Munirka, NEW DELHI-110 067

Sub: Non-receipt of Study Material for PGDM Health & Family Welfare Management

Enrolment No. Candidate Name

Please tick the Block of Theme which you have not received and or received in
duplicate.

Particular Duplicate | Not
Received
THEME-| | Principles of Management
Block-1 Health Care Services Management
Block-2 Human Resources Management

Part-A: Human Resource Management and its Overview
Part-B: Qualitative skills for building organizational culture

Block-3 Financial Management

Block-4 Material Management (Procurement and Equipment Management)

Block-5 Information Technology (IT) & MIS

Block-6 Quiality of Care

Block-7 Practical Manual

THEME-II | Health Care Services

Block-1 Health Care Delivery System

Block-2 Planning, Implementation, Monitoring & Evaluation of Health
Care Services

Block-3 Applied Epidemiology

Block-4 Management of Hospitals
Block-5 Disaster Management
Block-6 Practical Manual
THEME-I1| | Health Care Programme Management
Block-1 National Health Programmes
Block-2 Health Sector Reforms
Block-3 Programme Management
Block-4 Public Health Nutrition
Block-5 Practical Manual
THEME-IV | Dissertation Work
Handout

(Signature of Candidate)




Annexure- 4

WILLINGNESS FORM (SESSION 2022-23)

Sub:  Willingness to appear in the final examination of Post Graduate Diploma in Management (PGDM)
Health & Family Welfare Management through Distance Learning with the current session
2022-23.

Sir,
| intend to appear in the examination for the Post Graduate Diploma in Management (PGDM)

Health & Family Welfare Management with the batch . I am enclosing a Demand Draft
of Rs.500/- as Continuation Fees in favour of Director, NIHFW, New Delhi payable at New Delhi.

Enrolment No. : PGDMHFW/ /20___ Demand Draft No. Date

Name : Dr./Mrs.Ms./Mr.
(In Capital Letters)
Current Mailing
Address

(In Capital Letters) City Pin Code State

Phone No. : Mobile No.

E-mail

1. Attended Contact Programmes

Contact Programme — I: No/Yes (centre’s name) Dates

Contact Programme — II: No/Yes (centre’s name) Dates

2. Assignments sent: Assignment — | Date
Assignment — Il Date

3. Dissertation Report submitted: No/Yes Date

In case you do not fulfil the above mentioned 3 conditions, you are not eligible for the final
examination with the current batch.

(Signature with date)
Please mail this page to:

Distance Learning Cell [011-26183416]

Room No.417

National Institute of Health & Family Welfare

Baba Gangnath Marg, Munirka, NEW DELHI-110067

(Please mention your enrolment number on the envelope)






Appendix 5
i s
THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE

APPLICATION FORM FOR ISSUE OF MEDICAL TRANSCRIPT

IMPORTANT: FOR INSTRUCTIONS: Please See Reverse

1. Name of Candidate :

2. Name of Course :

3. Enrollment No.: 4. Roll No.:
4. Address:
Pin:
S. Contact No.: (Mobile No.) Landline No.

(With STD Code)

6. Fee for the Medical Transcript:

i) Rs.500/- per Transcript if required to be sent to candidate/Institute within India.
ii) Rs.1000/- per Transcript if required to be sent Institute outside India.

7. No. of Transcript(s) required x Rs. 500/- in India = Total Amount
Rs. .
No. of Transcript(s) required x Rs. 1000/- outside India = Total Amount
Rs. .
Demand Draft No. Date Issuing Bank

8. Name and Address of the Candidate/Institution (In capital letters) to whom transcript is
required to be sent (Attach a separate list if required):

9. If, the Transcript is required to collect personally/authorized person: Name

Mobile

(Signature of candidate)

Date:




(A)

(€)

(D)

(E)

(F)

INSTRUCTIONS FOR “MEDICAL TRANSCRIPT”

The filled in form duly signed by the candidate with the requisite fee and documents may be sent to:-

The Nodal Officer

Distance Learning Cell (Room No.417)

Academic Block

The National Institute of Health & Family Welfare
Baba Gangnath Marg, Munirka

NEW DELHI — 110067

The candidates are required to enclose same number of legible photocopies of both sides of Mark-
sheet/Certificate etc. issued to them as the numbers of transcripts are required. Incomplete
application will not be entertained.

If the candidate has applied for Medical Transcript and wants to collect the same personally by him
from the address mentioned at ‘A’ above then he/she is required to mention such information &
Mobile No. under Point No.9 in prescribed format and to produce the valid original Identity Card/Voter
Card/ Aadhar Card/PAN Card/Driving License or Passport etc. for collection of Transcipt.

Note:- If the candidate want to collect his/her Medical Transcript by-hand through any other person
from the address mentioned at ‘A’ above then the receiver has to produce all above documents of the
candidate along-with “Authorization Letter” of the concerned candidate. The person who want to
receive the Medical Transcript has to produce his/her valid Original Identity Proof for signature like
Identity Card/Voter Card/Aadhar Card/PAN Card/Driving License etc. and he/she is required to
submit the copies of the same to this Cell at the time of collecting the Transcript.

The Institute has been sending/dispatching the “Medical Transcript(s)” under sealed envelope(s)
through Indian Speed Post Services within 3 weeks from the receipt after receiving the Application
Form of the candidate at D.L. Cell but after verifications from the records and circumstances of the
case.

As per the requirement, the demand draft of requisite fee should be reached to the D.L. Cell within 15
(Fifteen) days from the date of issue for smooth transaction with the bank.

Under the existing procedure, the Institute issues the “Medical Transcripts” on A-4 size plain paper
duly signed & verified by authorized officer on behalf of the Institute containing the following
information therein:-

i) Attested copy (s) of Mark-sheet/Certificate including detailed information about the “Name of
the candidate”/Date of Joining the Course/Date of completing the course/Enrollment
No./Contact  Programmes  attended/  Assignments  submitted/Dissertation  Report
submitted/Position in the Final Examination/Detail of the Course — Block, Unit & their
Title/Evaluation. This information is based on the current status of the Mark-
sheet/Certificate.



Annexure 6

smgea THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE

APPLICATION FORM FOR ISSUE OF DUPLICATE CERTIFICATE/MARK-SHEET

The Nodal Officer

(Distance Learning Cell)

The National Institute of Health & Family Welfare
Baba Gangnath Marg, Munirka

NEW DELHI-110 067

Sir,

I wish to have a duplicate copy of my Certificate/Mark-sheet for the
Course Examination for
the following reasons:

The prescribed fee of Rs.500/- is submitted in the form of Demand Draft
No. Date Issuing Bank

The required particulars are given below:

1. Name of Candidate (in Block letters in English):

2. Father’s Name (in Block letters):

3. Course:

4. Enrollment No.: Roll No.:

S. Contact No.: (Mobile No.): Landline No.:
6. Year of Passing the Examination:

7. Result:

8. Name of the Centre:

9. Full Permanent Address with PIN code of the candidate

I solemnly declare that the particulars given above are correct to the best of my knowledge.
Yours faithfully,

Date: ( )
Signature of the Candidate







Annexure 7

smgea THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE

APPLICATION FORM FOR CORRECTION/CHANGE OF ADDRESS

To

The Nodal Officer

(Distance Learning Cell)

The National Institute of Health & Family Welfare
Baba Gangnath Marg

Munirka

NEW DELHI-110 067

Sub: Correction/Change of address

Enrolment No.

Course Name

I have not received the Study Material. It is mentioned that there are some corrections
in the postal address OR change of present address. The new changed address is given
as under:

Name and Correction/Changed Address

E-mail ID:

Date (Signature of Candidate)




To

Annexure 8

smgea THE NATIONAL INSTITUTE OF HEALTH AND FAMILY WELFARE

APPLICATION FORM FOR CORRECTION IN MARK-SHEET/CERTIFICATE

The Nodal Officer

(Distance Learning Cell)

The National Institute of Health & Family Welfare
Baba Gangnath Marg

Munirka

NEW DELHI-110 067

Sub: Correction in Mark-sheet/Certificate

Enrolment No.

Course Name

It is mentioned that there are some corrections in the Mark-sheet/Certificate. The
correction is given as under:

Correction

Date (Signature of Candidate)




